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Governor’s Commendation for Customer Service 
January 29, 2008 
Merryll S. Penson, Executive Director of Library Services for the University 
System of Georgia, has written to 
extend her congratulations to those involved with the statewide GIL Express 
service, which allows faculty, staff, 
and students to order circulating books directly from any USG Library. 
The GIL Express Team has received Georgia’s Excellence Award of the Year, and 
Henderson Library’s own Ms. 
Debbie DeVage is specifically named in the announcement. This commendation 
recognizes meritorious actions 
that enhance the public image of customer service or improve the way customer 
service is provided in Georgia. 
Recipients will receive a certificate of commendation signed by the Governor. 
Congratulations to everyone involved with GIL Express at Henderson Library! 
Posted in Archive, Resources and Services 






WorldCat in Facebook 
January 29, 2008 
Here’s a nifty Facebook application which will allow you to search library catalogs 
worldwide, including those 
nearest you. WorldCat is the same database that librarians use for identifying 
sources for interlibrary loans. It’s 
available freely online at http://worldcat.org/ You can add it to your Facebook page 
here (link updated 5-23-08). 
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